PANELITE CLEARSHADE ™ DUAL SEAL INSULATING GLASS UNIT
10 YEAR LIMITED WARRANTY

Date:

Purchaser Name:
Purchaser Address:
Order Number:

Installed at:

THE DUAL SEAL INSULATING GLASS UNIT PRODUCT (THE “PRODUCT”) SOLD BY THE COMPANY NAMED ABOVE (THE “COMPANY”)
UNDER THE INVOICE REFERENCED ABOVE IS WARRANTED (1) FOR TEN (10) YEARS FROM THE DATE OF MANUFACTURE, UNDER
NORMAL CONDITIONS OF USE, TO SUFFER NO MATERIAL OBSTRUCTION OF VISION DUE TO ACCUMULATION OF DUST, MOISTURE OR
FILM ON THE INTERNAL SURFACE OF THE GLASS CAUSED BY FAILURE OF THE PRODUCT’S EDGE SEAL WHICH IS CAUSED BY DEFECTS IN
MATERIALS OR WORKMANSHIP AND (2) IN CANADA, TO MEET THE QUALITY AND DURABILITY STANDARDS OF CAN/CGSB-12.8-M.

THE EXPRESS LIMITED WARRANTY STATED HEREIN IS EXCLUSIVE AND IS IN LIEU OF AND REPLACES ANY AND ALL OTHER
WARRANTIES, REPRESENTATIONS OR CONDITIONS OF ANY KIND, WHETHER WRITTEN, ORAL OR IMPLIED (INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES, REPRESENTATIONS OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, STATUTORY OR OTHERWISE), AND SUPERSEDES ANY ORAL OR WRITTEN WARRANTIES, REPRESENTATIONS
OR CONDITIONS MADE, ASSERTED OR IMPLIED BY ANY DISTRIBUTOR, AGENT, REPRESENTATIVE OR EMPLOYEE OR CONTAINED IN
ANY MANUAL, BROCHURE, LITERATURE, ADVERTISING OR OTHER MATERIALS. NO DISTRIBUTOR, AGENT, REPRESENTATIVE OR
EMPLOYEE HAS THE AUTHORITY TO CHANGE, ALTER, AMEND OR OTHERWISE MODIFY THIS LIMITED WARRANTY. SEE OTHER
LIMITATIONS, EXCLUSIONS AND EXCEPTIONS ON REVERSE.
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LIMITATIONS, EXCLUSIONS AND EXCEPTIONS / PANELITE ClearShade™ DUAL SEAL INSULATING GLASS UNIT LIMITED WARRANTY

All claims pursuant to this Limited Warranty must be presented in writing by the Purchaser of the Product (the “Purchaser”) to Panelite, LLC 5835 Adams Boulevard Culver City, CA 90232 within thirty
(30) days of the Purchaser learning the facts upon which the claim is based. No warranty claim may be made after the passage of the applicable warranty period. Any legal action in respect of any claim
under this Limited Warranty shall accrue on the date the Purchaser discovers or should have discovered with reasonable diligence the facts forming the basis for such claim. Notice of any claim under
this Limited Warranty shall not be considered given unless it includes a copy of the Invoice referenced on the reverse; the date and place of purchase of the Product; the name, address and telephone
number of the installer of the Product; and the name, address and telephone number of the Purchaser. NO CLAIM UNDER THIS LIMITED WARRANTY SHALL BE AVAILABLE WITHOUT PROOF OF
PURCHASE OF THE APPLICABLE PRODUCT BY THE PURCHASER MAKING THE CLAIM. LIMITED WARRANTY CLAIMS MADE PRIOR TO PAYMENT IN FULL BY PURCHASER FOR THE PRODUCT SHALL NOT BE
HONORED. FAILURE TO MAKE PAYMENT IN FULL FOR THE PRODUCT ON OR PRIOR TO THE DATE PAYMENT IS DUE THEREFOR SHALL VOID THIS LIMITED WARRANTY. Upon validation by the Company
of any Limited Warranty claim, the Company, at its sole option, shall either (a) furnish the Purchaser with a replacement Product or, if the Product is no longer made, a substitute product which, in the
sole discretion of the Company, is comparable to the original Product, F.O.B. the Plant, freight collect, or (b) refund the original purchase price which the Purchaser paid for the failed portion of the
Product (less freight and other charges). A COMPARABLE SUBSTITUTE PRODUCT, WHETHER FABRICATED BY THE COMPANY OR BY A PARTY CHOSEN BY THE COMPANY IN ITS SOLE DISCRETION, MAY
HAVE CHARACTERISTICS INCLUDING, BUT NOT LIMITED TO, COLOR, SHADING COEFFICIENT, U-VALUE AND/OR SURFACE APPEARANCE WHICH VARY FROM THE ORIGINAL PRODUCT BUT SHALL
NONETHELESS SATISFY THE COMPANY’S OBLIGATION TO REPLACE THE PRODUCT. If the Company elects to supply a replacement or substitute product, the Limited Warranty on the replacement or
substitute product shall extend only for the balance of the original Limited Warranty period of the failed Product. In no event shall the Company be responsible for any costs attendant to replacing
nonconforming or defective Products (including, but not limited to, labor costs), other than as specified in this paragraph. At the Company’s request, all defective Product which is replaced or substituted
for pursuant to this Limited Warranty shall be returned to the Company, at the Purchaser’s expense, within thirty (30) days after such replacement or substitution.

THE COMPANY SPECIFICALLY DISCLAIMS RESPONSIBILITY FOR ANY DAMAGE TO ANY PRODUCT CAUSED BY, OR WHICH RESULTS FROM, IMPROPER INSTALLATION, INCLUDING ANY INSTALLATION
NOT PERFORMED IN A GOOD AND WORKMANLIKE MANNER IN ACCORDANCE WITH INDUSTRY STANDARDS AND APPLICABLE SHOP DRAWINGS, ORDINANCES AND SAFETY CODES; PROVIDED THAT,
IN ADDITION, SUCH INSTALLATION SHALL BE PERFORMED AT ANY HIGHER STANDARDS AS SHALL BE SET FORTH IN ANY GLAZING OR INSTALLATION INSTRUCTIONS PROVIDED BY THE COMPANY;
IMPROPER MAINTENANCE; STORAGE IN OTHER THAN A GOOD AND WORKMANLIKE MANNER; ABUSE; DAMAGE OR BREAKAGE CAUSED BY PERSONS OTHER THAN EMPLOYEES OR AGENTS OF THE
COMPANY WHILE BEING HANDLED, INSTALLED, SHIPPED, GLAZED OR USED; DAMAGE OR BREAKAGE CAUSED BY IMPROPER BUILDING DESIGN OR CONSTRUCTION; THERMAL BREAKAGE; BUILDING
OR FOUNDATION MOVEMENT; USE UPON THE PRODUCT OF ANY CLEANSING OR TREATING AGENTS; ATMOSPHERIC POLLUTANTS OR CONTAMINANTS, OR RUNOFF; LEACHATE FROM BUILDING
COMPONENTS; USE OF THE PRODUCT WITH INCOMPATIBLE GLAZING OR OTHER MATERIALS; OR USE OF THE PRODUCT FOR PURPOSES NOT CONSIDERED SUITABLE THEREFOR BY THE GLASS
INDUSTRY OR, IN ITS SOLE DISCRETION, BY THE COMPANY. NO WARRANTY IS PROVIDED IN RESPECT OF ANY DAMAGE TO OR FAILURE CAUSED BY ANY OF THE FOREGOING.

IN ADDITION, THIS LIMITED WARRANTY SHALL BE VOID IF THE PRODUCT IS USED IN ANY MULLIONLESS BUTT-GLAZED SYSTEM OR IN ANY SILICONE GLAZING SYSTEM IF NOT INSTALLED IN
ACCORDANCE WITH IGMA RECOMMENDATIONS USING GLAZING MATERIALS COMPATIBLE WITH THE PRODUCT AND THAT HAVE A WARRANTED LIFE OF AT LEAST AS LONG AS THAT OF THE
PRODUCT; IF USED IN ANY SLOPED GLAZING (DEFINED AS TILTED INWARD OR OUTWARD BY MORE THAN FIFTEEN (15) DEGREES FROM VERTICAL); IF INSTALLED IN ANY HIGH MOISTURE, HEAT,
VIBRATION OR OTHER UNUSUAL STRESS ENVIRONMENT (INCLUDING, WITHOUT LIMITATION, IN ANY WATERCRAFT, MOTOR VEHICLE, TRAILER, AQUARIUM, SWIMMING POOL ENCLOSURE, ZOO,
GREENHOUSE, SOLAR COLLECTOR, REFRIGERATION UNIT, CONTROL TOWER OR SKYLIGHT); IF FILM, SHADES, BLINDS OR ANY FOREIGN MATERIALS ARE USED ON OR NEAR THE SURFACE OF THE
PRODUCT; IF ANY ACETOXY SILICONE SEALANT IS USED WITH ANY PRODUCT BUILT WITH TWO COMPONENT SILICONE; OR IF ANY BREATHER AND/OR CAPILLARY TUBES HAVE NOT BEEN PROPERLY
CRIMPED AND SEALED WITHIN TEN (10) DAYS AFTER ARRIVAL OF THE PRODUCT ON THE JOB SITE. ANY PRODUCT SHIPPED OUTSIDE THE UNITED STATES AND CANADA IS NOT WARRANTED BY THE
COMPANY.

THE REMEDIES PROVIDED HEREIN AND IN THE COMPANY’S INVOICE FOR THE PRODUCTS CONSTITUTE THE PURCHASER'S SOLE AND EXCLUSIVE REMEDY UNDER ANY CLAIM OR THEORY OF LIABILITY
IN RESPECT OF THE COMPANY’S MANUFACTURE, SALE OR PROVISION OF THE PRODUCT OR ANY WARRANTY IN CONNECTION THEREWITH, INCLUDING, WITHOUT LIMITATION, CLAIMS BASED UPON
FAILURE OF, OR DEFECT IN, THE PRODUCT, WHETHER A CLAIM, HOWEVER INSTITUTED, IS BASED UPON CONTRACT, INDEMNITY, BREACH OF WARRANTY, TORT (INCLUDING NEGLIGENCE AND/OR
STRICT LIABILITY) OR OTHERWISE. THE COMPANY SHALL NOT BE LIABLE FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY OR SPECIAL DAMAGES, CLAIMS OR COSTS OF ANY
NATURE INCLUDING, WITHOUT LIMITATION, LABOR COSTS OF ANY KIND RELATING TO THE REMOVAL OF FAILED PRODUCTS AND/OR REINSTALLATION OF REPLACEMENT PRODUCTS THEREFORE, OR
DAMAGES, CLAIMS OR COSTS OTHERWISE ARISING FROM, OR IN CONNECTION WITH, ALLEGED BREACH OF ANY LIMITED WARRANTY OR NEGLIGENCE ON THE PART OF THE COMPANY.
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If Purchaser issued by any third party for Product failure under warranty or any other theory, Purchaser shall provide the Company at its address above with written notice thereof with a copy of any and
all pleadings served upon Purchaser within ten (10) days of such service and provide the Company with an opportunity to inspect the allegedly defective Product. Failure to comply with the foregoing
shall void this Limited Warranty.

PRODUCTS NOT EXPRESSLY WARRANTED BY THE COMPANY ARE SOLD “AS IS, WITH ALL FAULTS" AND PRODUCT FAILURES EXPRESSLY EXCLUDED FROM THIS LIMITED WARRANTY (INCLUDING FOR
EXAMPLE, BUT NOT LIMITED TO, GLASS BREAKAGE) ARE NOT COVERED BY ANY OTHER WARRANTY, REPRESENTATION OR CONDITION, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. THE
COMPANY OFFERS NO WARRANTY, EXPRESS, IMPLIED OR OTHERWISE FOR ANNEALED GLASS, PRODUCTS CONTAINING A FILM OPACIFIER, OR ANY COATED GLASS PROVIDED AS PART OF ITS
PRODUCTS. FOR THE SOLE CONVENIENCE OF THE CUSTOMER, THE COMPANY WILL FACILITATE RESOLUTION OF WARRANTY ISSUES WHICH MAY OCCUR BETWEEN THE CUSTOMER AND THE COATER

To the extent assignable, the Company assigns to the Purchaser any warranty on the Product provided by third parties, including any warranty by a third party glass coater. These assigned warranties will
generally be limited and subject to exclusions and exceptions. The Purchaser is advised to apprise itself of such limitations, exclusions and exceptions, and the Company shall have no obligation to so
apprise the Purchaser. (In general the limited warranty provided by glass coaters may be void if the coated glass is installed contrary to the Company’s or the respective coater’s instructions, damaged by
improper handling or installation, or if damaged because of scratches or abrasions which may be caused by abrasive cleaners used on the coated surface.)

OFFSET UNITS ARE EXPRESSLY EXCLUDED FROM THIS LIMITED WARRANTY (INCLUDING FOR EXAMPLE, BUT NOT LIMITED TO, GLASS BREAKAGE) ARE NOT COVERED BY ANY OTHER WARRANTY,
REPRESENTATION OR CONDITION, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE.

Any waiver by the Company of a deviation from any of the terms or conditions in this Limited Warranty shall only be for the specific deviation so waived and shall not be construed as a waiver of any
other term or condition nor a continuing waiver of the term or condition so waived.

The Company reserves the absolute right to inspect, in the field or at the Plant, any Product that is alleged by the Purchaser to be defective. Failure to afford the Company the right to inspect allegedly
defective Product promptly upon the Purchaser becoming aware of any defect therein voids this Limited Warranty. The Purchaser is solely responsible for all determinations of the compatibility of any
glazing or other materials (e.g., sealants, gaskets, tapes, setting blocks, metal or finishes) with the Product.

The Purchaser is advised that annealed, heat strengthened or wired glass does not meet the requirements of CPSC 16 CFR 1201 for safety glazing and should not be glazed in hazardous locations,
including those defined by applicable codes and law. Hazardous locations should be glazed with approved safety glass.

IT IS THE EXPRESS WISH OF THE PARTIES THAT THIS LIMITED WARRANTY AND ANY RELATED DOCUMENTS BE DRAWN UP AND EXECUTED IN ENGLISH ONLY. IL EST LA VOLONTE EXPRESSE DES
PARTIES QUE CETTE GARANTIE LIMITEE ET TOUS LES DOCUMENTS S’Y RATTACHANT SOIENT REDIGES ET SIGNES EN ANGLAIS SEULEMENT. THIS LIMITED WARRANTY AND ANY RELATED DOCUMENTS
ARE IN THE ENGLISH LANGUAGE AND SHALL BE INTERPRETED IN ACCORDANCE WITH THE MEANINGS OF THE WORDS AND PHRASES USED HEREIN AS UNDERSTOOD IN THE STATE OR PROVINCE OF
SELLER’S PLANT INDICATED ON THE FACE OF THIS LIMITED WARRANTY. THIS LIMITED WARRANTY SHALL BE GOVERNED BY, AND CONSTRUED AND INTERPRETED IN ACCORDANCE WITH, THE LAWS
OF THE STATE OR PROVINCE IN WHICH THE PLANT IS LOCATED, WITHOUT REGARD TO PRINCIPLES OF CONFLICTS OF LAWS. ANY SUIT, ACTION OR PROCEEDING ARISING OUT OF OR RELATING TO
THIS LIMITED WARRANTY SHALL BE INSTITUTED IN ANY COURT SITTING IN SUCH PROVINCE OR, IN THE CASE OF A STATE, IN THE COUNTY OF THE LOCATION OF THE PLANT AND ANY OBJECTION
WHICH MAY NOW OR HEREAFTER EXIST TO THE LAYING OF THE VENUE OR TO THE JURISDICTION OF ANY SUCH SUIT, ACTION OR PROCEEDING IN SUCH PROVINCE OR COUNTY IS WAIVED. THE
BRINGING OF ANY SUIT, ACTION OR PROCEEDING BY THE PURCHASER WHICH IS NOT IN COMPLIANCE WITH THE FOREGOING SHALL VOID THIS LIMITED WARRANTY.

THIS LIMITED WARRANTY; THE CREDIT APPLICATION, IF ANY, COMPLETED BY PURCHASER; THE COMPANY’S GLAZING INSTRUCTIONS, IF ANY; AND THE INVOICE FOR THE PURCHASE OF THE PRODUCT
CONSTITUTE THE COMPLETE AND EXCLUSIVE STATEMENT OF THE TERMS OF THE AGREEMENT BETWEEN THE COMPANY AND PURCHASER WITH RESPECT TO THE SUBJECT MATTER HEREOF AND
SUPERSEDE ANY OTHER WRITING, DOCUMENT OR AGREEMENT. THIS LIMITED WARRANTY MAY NOT BE MODIFIED, INCLUDING PURSUANT TO ANY ORDER MADE BY PURCHASER OR IN ANY OTHER
DOCUMENT, UNLESS SUCH MODIFICATION IS MADE IN WRITING AND EXECUTED ON BEHALF OF SELLER BY ITS PRESIDENT. THIS LIMITED WARRANTY IS EXTENDED TO THE PURCHASER OF THE
PRODUCT ONLY AND ANY CLAIM HEREUNDER MAY BE MADE SOLELY BY THE PURCHASER.

THIS LIMITED WARRANTY IS NOT TRANSFERABLE WITHOUT THE PRIOR WRITTEN CONSENT OF THE COMPANY, WHICH MAY BE WITHHELD ENTIRELY IN ITS DISCRETION, AND ANY ATTEMPTED
ASSIGNMENT WITHOUT SUCH PRIOR WRITTEN CONSENT SHALL VOID THIS LIMITED WARRANTY.



http://www.panelite.us/

	Warranty1 072711
	Warranty2 072711
	Warranty3 072711



